
Codes of Conduct
Policies and Procedures

Frequently Asked Questions



OUR PURPOSE
We exist to enable lifelong 

prosperity for our players, parents, 
staff, and community.



OUR VALUES
RESPECT - Make sport a better place for all to enjoy

INNOVATION - Embrace creativity and prioritize continuous improvement

SUCCESS - Aspire to greatness

EXCELLENCE - Uphold the highest standards, on and off the field

UNITY - Create a shared purpose and community

PLAYER-CENTRIC - Place personal growth at the heart of development



PLAYER CODE OF CONDUCT
● Players will not engage in disparaging dialogue with referees, teammates, coaches, opponents, or spectators
● Players will not, under any circumstances, participate in physical violence or threats of physical violence 

before, during, or after any game or practice
● Players will not use alcohol or illegal drugs at any time while on the active roster of any Richmond United team
● Players understand that their behavior off the field is representative of Richmond United, and improper 

conduct away from the field (including on social media and in hotels where their parents are present) may 
result in sanctions

● Players will not use language or engage in behaviors that are intimidating, derogatory, sexist, racist, abusive, 
or non-inclusive while on an active roster of any Richmond United team, either in person or on social media

● Players will strive to live within and model the club’s core values as ambassadors of the organization on and 
off the field

● Players understand that violations of this code of conduct may lead to sanctions up to and including removal 
from their team and organization



PARENT CODE OF CONDUCT
● Abusive or negative behavior toward players, coaches, referees, or other spectators will not be tolerated. 

Violators may be removed and sanctioned. Parents are collectively responsible for their team's spectator 
behavior.

● Parents may not coach from the sidelines. Only positive comments are encouraged—instruction during 
games is the role of the coaches.

● Parents understand that players represent Richmond United at all times. Off-field behavior, including 
during travel and hotel stays, must align with the player code of conduct. Violations may lead to 
sanctions.

● There will be no recrimination by Richmond United or its staff against the player when and if a parent 
brings an issue to the attention of the coach or director.

● Parents understand that violations of this code of conduct may lead to sanctions up to and including their 
and/or their players' removal from their team and the organization.



CLUB POLICIES AND PROCEDURES
Communication
● Prioritize our team environments and ensure players are making attendance a priority. Update GotSport App 

availability promptly and consistently throughout the season to assist with coach planning. 
● Follow lines of communication regarding questions/concerns unless reporting an issue of safety (next slide). 
● Allow 24 hours to pass prior to contacting your coach with grievances, and do not approach coaches directly on 

the field. 
● Parents should set up a time outside and away from training or games to discuss concerns with coaches. 

Punctuality
● All players arrive early for training sessions (at the discretion of the coach). 
● All players arrive early for games (at the discretion of the coach). 
● All players are expected to use this time for activation and physical preparation as appropriate. 

Professionalism
● Abide by the player and parent codes of conduct and display respect for team members, opponents, referees. 
● Maintain a healthy team environment by proactively communicating potential areas of concern to 

managers/coaches. 
● Always wear proper training attire and bring all uniform items to games. 
● Leave cell phones in bags during training. 
● Leave spaces better than we found them at training, home and away games, and events



CLUB POLICIES AND PROCEDURES
Inclement Weather Policy
● While there can always be last-minute events that disrupt or cancel practices, we adhere to the following 

guidelines to provide the maximum guidance and clarity possible regarding potential weather events

● When weather appears to threaten training, Richmond United will make its best effort to inform families by 
3:00 pm at the latest (for regular training days and times) if training will need to be changed or canceled. 
If we can decide earlier, we will communicate it earlier

Travel 
● Parents are responsible for all transportation to and from away games and events along with associated 

costs unless otherwise communicated prior

● Please ensure prompt communication with your coach if you are delayed when traveling to a match, and 
understand that late arrival may alter starting lineups/playing time for that match



School Soccer and Other Soccer/Sport Participation 
RU ECNL Program:

● U13 to U19 Boys: Participation in school soccer and other sports during the RU seasonal year is not permitted unless given 
approval by the Director

● U13 to U14 Girls and U15 8th Graders: Participation in school soccer is NOT permitted.  Other sports during the RU seasonal 
year are not permitted unless approved by the Director

● U15-U19 Girls: Participation in high school soccer is permitted; however, players who elect to play school soccer are ineligible 
for selection to the RU Super Cup roster, which operates in the Spring.  Players are expected to attend any scheduled 
sessions/scrimmages/events during the HS season unless approved by the Director/Coach

RU Blue/Orange/Red Programs:
School Soccer/Sports are permitted provided there is not a significant impact to a player’s commitment. While in season, 
guest playing and/or training with/for competing outdoor travel soccer organizations is prohibited. Participation in private 
training, camps, or summer programming when Richmond United are out of season is at the discretion of each family 
(Richmond United regular full season is August 1 - May 31*). *Postseason qualification may extend the regular season into 
the summer.
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Concussion Return to Play
● Players who are suspected of or diagnosed with a concussion must be cleared by a doctor and submit a 

written doctor’s note upon return to play

Talent ID Process (ECNL)
● Richmond United’s Talent ID process is ongoing and includes multiple forms of player interaction within 

our environment.

● Final Talent ID/Tryout sessions are invitation only, and further details will be posted on our website for 
each team selection cycle

Uniform Ordering Process
● Soccer.com handles all uniform ordering/printing/sizing, etc. for Richmond United

● Uniform ordering links will be shared before the summer and are on a 2-year cycle
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Richmond United Considerations
● Communication is key to all parties finding the most agreeable resolution to any possible conflict before reaching 

the stage where a withdrawal is being considered
● Joining Richmond United is a full-season commitment—from August through June/July. Mid-season departures, 

including for high school or other clubs, are considered a breach unless previously approved by Richmond United. 
Unapproved exits disrupt team chemistry and impact the entire club.

● With regards to transfers to other ECNL clubs, according to ECNL rules and regulations, unless both Richmond 
United and the player’s family have reached a mutual agreement about a transfer, Richmond United will not give 
clearance to any player wanting to switch to another ECNL / ECNL RL club during the season

● Players who accept a position with Richmond United are expected to honor that commitment through the end of 
the season. Families should discuss this responsibility before accepting an offer. If circumstances change, players 
are encouraged to complete the season before considering a departure.

● As a general policy, Richmond United does not provide refunds. 
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RU Logo/Copyright

● Using Richmond United's logo without permission, even by well-meaning parents creating shirts for their 
child’s team, can still constitute trademark infringement. RU Logos are legally protected intellectual 
property, and unauthorized use—regardless of intent—can violate the club’s rights. While it may seem 
harmless, producing shirts with the club’s logo without proper approval can lead to legal consequences 
and undermine brand control. It’s always best to seek permission or use officially licensed merchandise to 
support the team.
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Playing Up/Down
● Providing players with opportunities to play/train up within age groups is utilized to further individual 

player development 

● If the Director and Coaches feel a player must play up full time to be developmentally challenged, this 
information will be communicated directly to the player and family in question

● Players may not request to play or train up, or tryout for an older age group, unless directed by our staff

● Players may not play down full time, and instances where we utilize trapped players will be on a 
case-by-case basis

RU Playing Time Policy
● RU does not guarantee a certain percentage or number of minutes to any player. Playing time is earned 

through adherence to club culture, performance, player/team need, positional depth, etc. While no time is 
guaranteed, we also understand that young players need playing time to develop and our coaches are 
expected to afford players opportunities to develop appropriately and earn more playing time within game 
day environments throughout the course of the year. 
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CLUB POLICIES AND PROCEDURES
Lines of Communication
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Serious Breaches of Codes of Conduct and/or Club Policies
● Players, parents, or associated team members who are found in serious breach of any RU Code of Conduct 

or policy will be subject to disciplinary action

● A Disciplinary Committee, comprised of RU Directors and the RU Executive Committee, will determine any 
consequences, and the decisions of the committee will be final and not subject to protest

● RU has an anonymous reporting system for our membership to address concerns and incidents regarding 
player safety within the club. If you or someone you know experience any of these issues, please fill out 
the form at the link below to make a report. Or if you do not wish to remain anonymous you can email 
safety@richmondunited.com

REPORT HERE: Richmond United Misconduct Report Form
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FREQUENTLY ASKED QUESTIONS
What College Advisory Does Richmond United Provide?
● RU provides a variety of resources to assist in the college recruiting process

● Players with questions about College Advisory should contact their respective program Director 

● Recruiting brochures are produced and distributed at all Showcase events for U16-U19 teams

What Paperwork is Required to Register Players with RU and US Club 
Soccer?
● Every player is required to submit the following for registration with US Club Soccer: 

▪ Birth Certificate
▪ Headshot Photo (New Players Only)
▪ US Club Soccer Waiver

● Players will upload these documents when registering for tryouts/accepting positions for the season in 
GotSport

https://drive.google.com/file/d/1u2ByhRPJ_L68Nm7dNc1_til9OzogABwn/view?usp=sharing


How Do Players Order/Obtain Uniforms?
● All players will receive a link to order their uniform package from soccer.com
● Players with questions about uniforms should contact Chevy Bruns: cbruns@richmondunited.com

Does Richmond United Offer Financial Assistance?
● RU has an application process to obtain financial assistance with club registration fees and costs 

associated with club-organized team travel
▪ Financial Aid Application

● Players are unable to begin training or playing with their team until the initial deposit has been paid and 
the financial aid paperwork is submitted

Can My Business Sponsor Richmond United?
● RU has a variety of sponsorship levels, and those interested in sponsoring our club should contact: 

jjohnson@richmondunited.com
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